
free

discounted

Medicaid (from Worksheet 3, column a)

Costs of other means-tested
government programs (from
Worksheet 3, column b)

Community health improvement
services and community benefit
operations (from Worksheet 4)

Financial Assistance and
Means-Tested Government Programs

Cash and in-kind contributions

Worksheet 8)

Research (from Worksheet 7)

for community benefit (from

www.irs.gov/Form990
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0 0.00
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Leadership development and training
for community members

(owned 10% or more by officers, directors, trustees, key employees, and physicians–see instructions)
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profit % or stock

ownership %

(d) Officers, directors,
trustees, or key

employees’ profit %
or stock ownership %

(e) Physicians’
profit % or stock

ownership %
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0 0.00
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X
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X

X
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Facility 1, FRANCES MAHON DEACONESS HOSPITAL - Part V, Line 3e

"Areas of Opportunity" represent the significant health needs of the

community, based on the information gathered through the Community Health

Needs Assessment and the guidelines set forth in Healthy People 2020.

Facility 1, FRANCES MAHON DEACONESS HOSPITAL - Part V, Line 5

TO SOLICIT INPUT FROM INDIVIDUALS WHO HAVE A BROAD INTEREST IN THE HEALTH

OF THE COMMUNITY, AN ONLINE KEY INFORMANT SURVEY WAS IMPLEMENTED AS PART OF

THE CHNA PROCESS AND SENT TO A LIST OF RECOMMENDED PARTICIPANTS INCLUDING

PHYSICIANS, PUBLIC HEALTH REPRESENTATIVES, OTHER HEALTH PROFESSIONALS,

SOCIAL SERVICE PROVIDERS AND A VARIETY OF OTHER COMMUNITY LEADERS. ALSO,

INPUT WAS GATHERED FROM SEVERAL INDIVIDUALS WHOSE ORGANIZATIONS WORK WITH

LOW-INCOME, MINORITY, AND OTHER MEDICALLY UNDERSERVED POPULATIONS.

POTENTIAL PARTICIPANTS WERE CHOSEN BECAUSE OF THEIR ABILITY TO IDENTIFY

PRIMARY CONCERNS OF THE POPULATIONS WITH WHOM THEY WORK, AS WELL AS OF THE

COMMUNITY OVERALL. THE PARTICIPANTS WERE CONTACTED BY EMAIL, INTRODUCING

THE PURPOSE OF THE SURVEY AND PROVIDING A LINK TO TAKE THE SURVEY ONLINE;

REMINDER EMAILS WERE SENT AS NEEDED TO INCREASE PARTICIPATION. IN ALL, 64

COMMUNITY STAKEHOLDERS TOOK PART IN THE ONLINE KEY INFORMANT SURVEY. THE

INPUT WAS GATHERED BY PROFESSIONAL RESEARCH CONSULTANTS, INC. ON BEHALF OF

FRANCES MAHON DEACONESS HOSPITAL IN THE SPRING OF 2019.

Facility 1, FRANCES MAHON DEACONESS HOSPITAL - Part V, Line 6b

VALLEY COUNTY PUBLIC HEALTH DEPARTMENT

Facility 1, FRANCES MAHON DEACONESS HOSPITAL - Part V, Line 11
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THE ONLINE KEY INFORMANT SURVEY PRESENTED THE PARTICIPANTS WITH 19 HEALTH

TOPICS AND WERE ASKED TO RATE EACH AS A MAJOR PROBLEM, MODERATE PROBLEM,

MINOR PROBLEM, OR NOT A PROBLEM AT ALL IN THEIR OWN COMMUNITY. THESE

RESULTS WERE SUMMARIZED AND THROUGH A MEETING WITH INTERNAL AND EXTERNAL

STAKEHOLDERS, PRIORITIZATION WAS ACCOMPLISHED USING A PRIORITIZATION

EXERCISE THAT GAUGED THE SCOPE & SEVERITY OF THE ISSUES AS WELL AS

THE ABILITY OF FRANCES MAHON DEACONESS HOSPITAL TO HAVE SIGNIFICANT IMPACT

ON EACH ISSUE. THROUGH DISCUSSION, A CONSENSUS WAS REACHED TO ESTABLISH THE

FOLLOWING AS PRIORITIES FOR FRANCES MAHON DEACONESS HOSPITAL TO ADDRESS IN

ITS IMPLEMENTATION STRATEGY IN THE COMING YEARS: MENTAL HEALTH, NUTRITION,

PHYSICAL ACTIVITY & WEIGHT, AND ACCESS TO HEALTH CARE SERVICES.

FMDH IS ADDRESSING THE PRIORITIZED HEALTH NEEDS BY THREE OVERALL GOALS:

THE FIRST GOAL IS TO UTILIZE EVIDENCE BASED TACTICS TO ADDRESS BARRIERS TO

ACCESSING MENTAL HEALTH SERVICES BY AUGMENTING THE RANGE AND ACCESSIBILITY

OF MENTAL/BEHAVIORAL HEALTH SERVICES THROUGH THREE STRATEGIES WHICH ARE

TEXT-MESSAGE BASED HEALTH INTERVENTIONS, AN EMPLOYEE ASSISTANCE PROGRAM,

AND CRISIS LINES IN SCHOOLS.

THE PROGRESS MADE TOWARDS THE FIRST GOAL WAS VALLEY COUNTY CARE COALITION

MET, WHICH FMDH IS A PART OF ALONG WITH THE POLICE AND SHERIFF DEPARTMENTS,

EASTERN MONTANA HEALTH, AND VALLEY COUNTY HEALTH DEPARTMENT. THERE IS NO

FIRM ACTION YET, BUT THE GROUP PLAN IS TO PROMOTE EAP(EMPLOYEE ASSISTANCE

PROGRAMS) AND CRISIS LINES IN THE SCHOOLS (LIKE SUICIDE PREVENTION). ALSO,

FMDH PARTICIPATED IN A BEHAVIORAL HEALTH GRANT. THE FACILITY DID MAKE
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AVAILABLE A VIRTUAL VISIT PLATFORM FOR BEHAVIORAL HEALTH VISITS TO CONTINUE

DURING THE PANDEMIC. ADDITIONAL PROGRESS MADE TOWARDS THIS GOAL WAS FMDH

PAID FOR A WEBSITE SUBSCRIPTION AND OTHER SUPPORT FOR THE VALLEY CARE

COALITION. FMDH ALSO PROVIDED MENTAL HEALTH FIRST AID TRAINING AND RELATED

BOOKS AND SPONSORED A YOUTH EVENT AND A WALK.

THE SECOND GOAL IS TO IMPROVE THE HEALTH OF OUR COMMUNITY BY IMPLEMENTING

AND SUPPORTING EVIDENCE BASED APPROACHES TO IMPACT BEHAVIORS RELATED TO

NUTRITION, WEIGHT AND PHYSICAL ACTIVITY THEREBY HAVING A POSITIVE IMPACT ON

A MULTITUDE OF HEALTH CONDITIONS THROUGH THREE STRATEGIES WHICH ARE OUTDOOR

EXPERIENTAL EDUCATION AND WILDERNESS THERAPY, COMMUNITY BASED SOCIAL

SUPPORT FOR PHYSICAL ACTIVITY, AND COMPETITIVE PRICING FOR HEALTH FOODS.

THE PROGRESS MADE TOWARDS THE SECOND GOAL WAS FMDH AGAIN SPONSORED THE

FRESH FRUITS AND VEGETABLE PROGRAM AT THE GLASGOW SCHOOLS AND ALSO

SPONSORED THE BILLBOARD SUPPORTING NUTRITION, WEIGHT, AND PHYSICAL ACTIVITY

FOR ANOTHER YEAR. COVID-19 DID INTERFERE WITH THE IMPLEMENTATION PLANS FOR

THIS GOAL.

THE THIRD GOAL IS TO IMPROVE ACCESS TO HEALTH CARE SERVICES THROUGH THREE

STRATEGIES WHICH ARE RURAL TRANSPORTATION SERVICES, TRAINING IN MEDICAL

EDUCATION, AND COMMUNITY INTEGRATED HEALTH.

THE PROGRESS MADE TOWARDS THE THIRD GOAL WAS EMS STAFF PURSUED AND WERE

AWARDED A GRANT THAT WILL ALLOW COMMUNITY WORKERS TO GO INTO HOMES TO SEE

PATIENTS. THIS IS JUST A PILOT TYPE PROGRAM THAT WE WILL LEARN FROM AS WE
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GO. FMDH IS ALSO PART OF AN ACO(ACCOUNTABLE CARE ORGANIZATION) WHICH HAD US

PUT AN ADVICE LINE IN FOR MEDICARE PATIENTS AS WELL AS SETUP SERVICES LIKE

CHRONIC CARE MANAGEMENT(MANAGED BY A NURSE UNDER DIRECTION OF A PHYSICIAN)

AND INCREASE OUR NUMBER OF ANNUAL WELLNESS VISITS. OUR IMPLEMENTATION PLAN

WAS TRUMPED BY COVID-19. FMDH DID WORK WITH VALLEY COUNTY HEALTH FOR A

COMMUNITY SNAPSHOT TESTING AND EDUCATION THROUGH LOCAL MEDIA OUTLETS. WE

ALSO SETUP AN ALTERNATIVE CARE SITE FOR RESPIRATORY PATIENTS SO OTHER

COMMUNITY HEALTH NEEDS COULD CONTINUE TO BE MET WITHIN THE FACILITY. THE

FACILITY DID MAKE AVAILABLE A VIRTUAL VISIT PLATFORM FOR PATIENTS THAT

WANTED TO SEE THEIR PHYSICIAN/APP AND WEREN'T COMFORTABLE COMING INTO THE

BUILDING OR BEING IN PUBLIC.

NINE ADDITIONAL SIGNFICANT HEALTH NEEDS THAT EMERGED FROM THIS COMMUNITY

HEALTH NEEDS ASSESSMENT ARE OUTLINED BELOW. THESE NEEDS WILL NOT BE

SPECIFICALLY ADDRESSED IN THE IMPLEMENTATION STRATEGY, ALTHOUGH SOME MAY BE

ADDRESSED IN SOME WAY THROUGH PROGRAMS TARGETING THE TOP HEALTH NEEDS WHICH

WILL BE ADDRESSED.

1.  SUBSTANCE ABUSE - FMDH HAS LIMITED RESOURCES, SERVICES AND EXPERTISE

AVAILABLE TO ADDRESS ALCOHOL, TOBACCO AND OTHER DRUG ISSUES. OTHER

COMMUNITY ORGANIZATIONS HAVE INFRASTRUCTURE AND PROGRAMS IN PLACE TO BETTER

MEET THIS NEED. FMDH FEELS THAT EFFORTS OUTLINED HEREIN TO IMPROVE MENTAL

HEALTH WILL HAVE A POSITIVE IMPACT ON THE COMMUNITY'S SUBSTANCE ABUSE, AND

THAT A SEPARATE SET OF SUBSTANCE ABUSE INITIATIVES WAS NOT NECESSARY GIVEN

LIMITED RESOURCES.
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2.  TOBACCO USE - FMDH HAS LIMITED RESOURCES, SERVICES AND EXPERTISE

AVAILABLE TO ADDRESS ALCOHOL, TOBACCO AND OTHER DRUG ISSUES. OTHER

COMMUNITY ORGANIZATIONS HAVE INFRASTRUCTURE AND PROGRAMS IN PLACE TO BETTER

MEET THIS NEED. FMDH FEELS THAT EFFORTS OUTLINED HEREIN TO IMPROVE

CARDIOVASCULAR HEALTH WILL HAVE A POSITIVE IMPACT ON THE COMMUNITY'S

TOBACCO USE, AND THAT A SEPARATE SET OF TOBACCO INITIATIVES WAS NOT

NECESSARY GIVEN LIMITED RESOURCES.

3.  CANCER - ADVISORY COMMITTEE MEMBERS FELT THAT MORE PRESSING HEALTH

NEEDS EXISTED. LIMITED RESOURCES AND LOWER PRIORITY EXCLUDED THIS AS AN

AREA CHOSEN FOR ACTION.

4.  RESPIRATORY DISEASES - ADVISORY COMMITTEE MEMBERS FELT THAT MORE

PRESSING HEALTH NEEDS EXISTED. LIMITED RESOURCES AND LOWER PRIORITY

EXCLUDED THIS AS AN AREA CHOSEN FOR ACTION.

5.  INJURY & VIOLENCE PREVENTION - FMDH BELIEVES THAT THIS PRIORITY AREA

FALLS MORE WITHIN THE PURVIEW OF THE COUNTY HEALTH DEPARTMENT AND OTHER

COMMUNITY ORGANIZATIONS. LIMITED RESOURCES AND LOWER PRIORITY EXCLUDED THIS

AS AN AREA CHOSEN FOR ACTION.

6.  INFANT HEALTH & FAMILY PLANNING - FMDH BELIEVES THAT THIS PRIORITY AREA

FALLS MORE WITHIN THE PURVIEW OF THE COUNTY HEALTH DEPARTMENT AND OTHER

COMMUNITY ORGANIZATIONS. LIMITED RESOURCES AND LOWER PRIORITY EXCLUDED THIS

AS AN AREA CHOSEN FOR ACTION.
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7.  STD HIV/AIDS - FMDH BELIEVES THAT THIS PRIORITY AREA FALLS MORE WITHIN

THE PURVIEW OF THE COUNTY HEALTH DEPARTMENT AND OTHER COMMUNITY

ORGANIZATIONS. LIMITED RESOURCES AND LOWER PRIORITY EXCLUDED THIS AS AN

AREA CHOSEN FOR ACTION.

8.  DIABETES - FMDH FEELS THAT EFFORTS OUTLINED HEREIN TO IMPROVE

NUTRITION, WEIGHT AND PHYSICAL ACTIVITY WILL HAVE A POSITIVE IMPACT ON THE

COMMUNITY'S DIABETIC POPULATION, AND THAT A SEPARATE SET OF DIABETIC-

SPECIFIC INITIATIVES WAS NOT NECESSARY GIVEN LIMITED RESOURCES.

9.  HEART DISEASE & STROKE - FMDH FEELS THAT EFFORTS OUTLINED HEREIN TO

IMPROVE NUTRITION, WEIGHT AND PHYSICAL ACTIVITY WILL HAVE A POSITIVE

IMPACT ON THE COMMUNITY'S PROPENSITY TOWARD HEART DISEASE AND STROKE, AND

THAT A SEPARATE SET OF SPECIFIC INITIATIVES WAS NOT NECESSARY GIVEN LIMITED

RESOURCES.

Facility 1, FRANCES MAHON DEACONESS HOSPITAL - Part V, Line 24

Some services provided by the hospital are considered elective. Elective

services are not eligible for financial assistance thus a person qualifying

for a discount for medically necessary services may need to pay full price

for elective services.
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1 GLASGOW CLINIC INC
621 THIRD STREET SOUTH

GLASGOW MT 59230 RURAL HEALTH CLINIC
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Part I, Line 7g - Subsidized Health Services Explanation

THERE IS NO COST OF BAD DEBT TO REMOVE FROM THE COMMUNITY BENEFIT EXPENSE

IN COLUMN C.

Part I, Line 7 - Costing Methodology Explanation

USED ADJUSTED COST TO CHARGE RATIOS FOR PATIENT CARE FROM THE MEDICARE COST

REPORT, ADJUSTED FOR BED TAX AND COMMUNITY BENEFIT. IMPLICIT PRICE

CONCESSIONS, BAD DEBT, AND FINANCIAL ASSISTANCE ARE ALREADY EXCLUDED FROM

THE MEDICARE COST REPORT.

Part III, Line 2 - Bad Debt Expense Methodology

THE ORGANIZATION'S PATIENT CARE COST TO CHARGE RATIO, AFTER ELIMINATING BAD

DEBT EXPENSE, FINANCIAL ASSISTANCE, BED TAX, AND COMMUNITY BENEFIT EXPENSE,

IS APPLIED TO GROSS BAD DEBT CHARGES, NOT INCLUDING IMPLICIT PRICE

CONCESSIONS, TO ARRIVE AT THE COST OF BAD DEBT. DISCOUNTS AND IMPLICIT

PRICE CONCESSIONS REDUCE REVENUE AND ARE NOT RECORDED AS BAD DEBT. PAYMENTS

RECEIVED ON PREVIOUSLY WRITTEN OFF ACCOUNTS ARE RECORDED AS RECOVERIES OF

IMPLICIT PRICE CONCESSIONS OR BAD DEBT, WHICH REDUCE IMPLICIT PRICE
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CONCESSIONS OR BAD DEBT EXPENSE. PATIENT OBLIGATIONS WHICH QUALIFY FOR

FINANCIAL ASSISTANCE ARE NOT RECORDED AS IMPLICIT PRICE CONCESSIONS OR

BAD DEBT EXPENSE.

Part III, Line 4 - Bad Debt Expense Footnote to Financial Statements

THERE WERE NO BAD DEBT EXPENSES RECORDED AND THEREFORE NO RELATED FOOTNOTE

AFTER ADOPTING THE NEW REVENUE RECOGNITION GUIDANCE IN FASB ASU 2014-

09. MOST TRANSACTIONS WHICH PREVIOUSLY WOULD HAVE BEEN RECORDED AS BAD DEBT

EXPENSE ARE CLASSIFIED AS IMPLICIT PRICE CONCESSIONS WHICH ARE RECORDED AS

REDUCTIONS IN REVENUE VERSUS BAD DEBT EXPENSE. NOTE 4 TO THE CONSOLIDATED

FINANCIAL STATEMENTS DISCUSSES IMPLICIT PRICE CONCESSIONS ON PAGES 15 AND

17.

Part III, Line 8 - Medicare Explanation

THERE IS A MEDICARE SURPLUS SINCE CRITICAL ACCESS HOSPITALS ARE REIMBURSED

101 PERCENT OF COST FROM MEDICARE, AND THE 2 PERCENT SEQUESTRATION

ADJUSTMENT WAS SUSPENDED DURING THE CORONAVIRUS PANDEMIC. MEDICARE COSTS ON

PART III, LINE 6 ARE DIRECTLY FROM THE MEDICARE COST REPORT. MEDICARE
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REVENUE ON PART III, LINE 5 IS DIRECTLY FROM THE MEDICARE COST REPORT.

Part III, Line 9b - Collection Practices Explanation

THE ORGANIZATION USES A SLIDING SCALE BASED ON FEDERAL

POVERTY GUIDELINES, COMBINED WITH AN ASSET TEST AND A

MEDICALLY INDIGENT TEST REGARDLESS OF INCOME, TO DETERMINE

ELIGIBILITY FOR FREE OR DISCOUNTED CARE. THE ORGANIZATION

DOES NOT ATTEMPT TO COLLECT CHARGES APPROVED AS FINANCIAL

ASSISTANCE. FOR PATIENTS THAT HAVE HAD A PORTION OF THEIR

ACCOUNT WRITTEN OFF AS FINANCIAL ASSISTANCE AND THAT LATER

DEFAULT ON THE PORTION THAT WAS DETERMINED TO BE THEIR

RESPONSIBILITY, AND THEREFORE IS NOT CONSIDERED FINANACIAL

ASSISTANCE, THE ORGAINIZATION DOES ATTEMPT TO COLLECT THIS

BALANCE.

Part VI, Line 2 - Needs Assessment

PURSUANT TO THE PROVISIONS OF THE AFFORDABLE CARE ACT, FRANCES MAHON

DEACONESS HOSPITAL COMPLETED A COMMUNITY NEEDS ASSESSMENT AND
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IMPLEMENTATION PLAN DURING FISCAL YEARS 2013, 2016, & 2019 (TAX YEARS 2012,

2015, & 2018). THESE ASSESSMENTS ARE LOCATED ON THE ENTITY'S WEBSITE.

HOWEVER, FRANCES MAHON DEACONESS HOSPITAL (FMDH) HAS TRADITIONALLY INCLUDED

COMMUNITY NEEDS ASSESSMENTS IN ITS PLANNING FOR MANY YEARS AND UTILIZES

MANY METHODS OF ASSESSING THE PATIENT SERVICES NEEDS FOR OUR SERVICE AREA.

THESE INCLUDE BUT ARE NOT LIMITED TO: ANALYSIS OF OUTMIGRATION STATISTICS

OBTAINED THROUGH ACCESS TO THE COMPDATA DATABASE PROVIDED THROUGH THE

MONTANA HOSPITAL ASSOCIATION AND MODELING OF PATIENT TO POPULATION RATIOS

TO IDENTIFY AND PLAN FOR THE APPROPRIATE PROVIDER MIX TO SERVE THE

COMMUNITY. IN ADDITION, FMDH PARTICIPATED IN AN AREA HEALTH EDUCATION

CENTER LEAD COMMUNITY HEALTH SERVICES DEVELOPMENT ASSESSMENT. IDEAS

GENERATED OUT OF EACH OF THESE EFFORTS ARE THEN EVALUATED AS TO THE

CAPABILITIES OF OUR ORGANIZATION TO DEVELOP IDENTIFIED SERVICES. MINIMUM

CRITERIA FOR DEVELOPMENT OF NEW OR MODIFICATION OF EXISTING SERVICES ARE:

THE NEW OR MODIFIED SERVICE CAN REASONABLY FINANCIALLY SUPPORT ITS

OPERATION; WE HAVE OR CAN ACQUIRE THE NECESSARY PERSONNEL WITH THE

CREDENTIALS TO DELIVER THE SERVICE AND RETAIN ENOUGH PERSONNEL WITH THE

REQUIRED SKILL SETS TO AVOID INTERRUPTION OF SERVICE DELIVERY IF SAID
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PERSONNEL TURN OVER; THE SERVICES CAN BE DELIVERED IN A MANNER THAT

ACHIEVES APPROPRIATELY HIGH LEVELS OF PATIENT SATISFACTION.

Part VI, Line 3 - Patient Education of Eligibility for Assistance

FRANCES MAHON DEACONESS HOSPITAL EMPLOYS A FINANCIAL COUNSELOR WHO HAS THE

SOLE RESPONSIBILITY TO WORK WITH PATIENTS TO NAVIGATE OUR FINANCIAL

ASSISTANCE PROGRAM. ALL PATIENTS ARE SENT INFORMATION AT THE INITIAL

BILLING FOR DELIVERED PATIENT SERVICES THAT DESCRIBES OUR FINANCIAL

ASSISTANCE PROGRAM. OUR WEBSITE HAS INFORMATION ABOUT OUR FINANCIAL

ASSISTANCE PROGRAM ALONG WITH ACCESS TO THE APPLICATION. FRANCES MAHON

DEACONESS HOSPITAL ALSO EMPLOYS A STAFF MEMBER THAT IS A CERTIFIED

APPLICATION COUNSELOR THAT HELPS COMMUNITY MEMBERS WITH APPLYING FOR

INSURANCE AND MEDICAID ON THE MARKETPLACE.

Part VI, Line 4 - Community Information

FRANCES MAHON DEACONESS HOSPITAL IS LOCATED IN GLASGOW MONTANA WHICH IS

OVER FOUR HOURS HIGHWAY TRAVEL TIME AWAY FROM ANY TERTIARY MEDICAL CENTER.

WHILE OUR PRIMARY SERVICE AREA CONSISTS OF GLASGOW MONTANA AND VALLEY
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COUNTY, OUR FACILITY AND SPECIALTY SERVICES ALSO DRAW FROM PORTIONS OF THE

SURROUNDING COUNTIES OF DANIELS, ROOSEVELT, AND PHILLIPS. THE AREA IS

PRIMARILY AGRICULTURAL BASED WITH LOW POPULATION DENSITIES WHICH HOUSES

A TOTAL POPULATION OF 24,706 RESIDENTS OVER 13,847.01 SQUARE MILES. THE

DIFFERENT AGE GROUPS OF THE SERVICE AREA ARE AS FOLLOWS: 27.0% ARE INFANTS,

CHILDREN OR ADOLESCENTS AGES 0-17; ANOTHER 56.5% ARE AGES 18 TO 64, WHILE

16.5% ARE AGES 65 AND OLDER. THE POPULATION IS MOSTLY WHITE, BUT PORTIONS

OF OUR EXTENDED SERVICE AREA HAVE HIGH POPULATIONS OF NATIVE AMERICAN

ANCESTRY (29.9% IN THE TOTAL SERVICE AREA) TO WHICH WE PROVIDE SERVICES.

THE STATISTICS PROVIDED ABOVE ARE BASED ON THE US CENSUS BUREAU AMERICAN

COMMUNITY SURVEY 5-YEAR ESTIMATES (2013-2017).

Part VI, Line 5 - Promotion of Community Health

FRANCES MAHON DEACONESS HOSPITAL MAINTAINS AN OPEN MEDICAL STAFF. WE ARE

GOVERNED BY A VOLUNTARY BOARD OF COMMUNITY PERSONS REPRESENTING MOST OF THE

INDIVIDUAL TOWNS OR GEOGRAPHICAL AREAS OF OUR PRIMARY SERVICE AREA. FOR

NONELECTIVE SERVICES, WE TREAT PATIENTS WITHOUT REGARD TO ABILITY TO PAY,

CONSISTENT WITH OUR ORIGINS AS A HILL BURTON FUNDED FACILITY. ALTHOUGH OUR
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HILL BURTON OBLIGATION WAS SATISFIED MANY YEARS AGO, WE STILL ADHERE TO THE

PRINCIPLES INHERENT IN THAT OBLIGATION. SURPLUS FUNDS ARE RETAINED WITHIN

THE ORGANIZATION TO ASSURE FULFILLMENT OF OUR CHARITABLE MISSION BOTH IN

THE PRESENT AND IN THE FUTURE.

Part VI, Line 6 - Affiliated Health Care System

FRANCES MAHON DEACONESS HOSPITAL PROVIDES HOSPITAL INPATIENT AND OUTPATIENT

SERVICES. GLASGOW CLINIC INC PROVIDES PROFESSIONAL PRIMARY CARE PHYSICIAN,

MIDLEVEL PROVIDER, AND SPECIALTY PHYSICIAN SERVICES.

HI-LINE MEDICAL SERVICES INC PROVIDES RETAIL PHARMACY SERVICES.

Additional Information

PART I, LINE 6A: THE FORM 990 SCHEDULE H IS CONSIDERED AN ANNUAL COMMUNITY

BENEFIT REPORT AND IT IS AVAILABLE TO THE PUBLIC ON OUR WEBSITE.

PART 1, LINE 7e: FMDH CONTRIBUTED TO THE VALLEY COUNTY SCHOOL SNACK

PROGRAM AND PAID FOR A WEBSITE SUBSCRIPTION AND OTHER SUPPORT FOR THE

VALLEY CARE COALITION. FMDH ALSO PROVIDED MENTAL HEALTH FIRST AID TRAINING
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& RELATED BOOKS, AND SPONSORED A YOUTH EVENT AND A WALK.

PART I, LINE 7i: FMDH CONTRIBUTED TO THE VALLEY COUNTY POOL CAMPAIGN.

PART V: GLASGOW CLINIC INC IS A SEPARATE ORGANIZATION THAT IS A RURAL

HEALTH CLINIC WHICH INCLUDES SPECIALTY PHYSICIAN PRACTICES. FMDH WHOLLY

OWNS AND MANAGES THIS ENTITY AND SUBSIDIZES THE PHYSICIAN PRACTICES AS

NEEDED TO ASSURE ACCESS TO AS FULL OF A SCOPE OF SERVICES AS IS APPROPRIATE

GIVEN THE NEEDS OF THE COMMUNITY WE SERVE. GLASGOW CLINIC'S REVENUES AND

EXPENSES ARE NOT INCLUDED ON FMDH'S FORM 990.

HI-LINE MEDICAL SERVICES, INC IS A SEPARATE ORGANIZATION WHICH CONSISTS OF

A RETAIL PHARMACY AND IS WHOLLY OWNED AND OPERATED BY FMDH. THEIR REVENUES

AND EXPENSES ARE NOT INCLUDED ON FMDH'S FORM 990.


